CGV & RGPD

CONDITIONS GENERALES D’UTILISATION DE LA CHAINE NUMERIQUE DE
Sejours Rubio eirl

Nous mettons a votre disposition les termes et conditions
suivants qui régissent 1l'utilisation du format Web pour
l’acquisition d'un service touristique, qu’il est essentiel de
lire attentivement avant de contracter et/ou de procéder a
1l’achat. Nous avons une protection étendue de vos données
personnelles.

Nous nous réservons le droit d’apporter des modifications a
tout moment a notre site Web.

L'utilisation de notre portail web et/ou des composants web
par nos visiteurs (ci-apres Utilisateur) certifie
l'acceptation pleine, directe et consciente de chacune des
dispositions incluses dans les présentes Conditions Générales
de Vente, qui seront ci-apres dénommées TCGV.

Certains des services que nous proposons aupres de tiers
présentent des caractéristiques particulieres du service (ci-
apres Caractéristiques Particuliéres) et selon les cas, ils
pourraient remplacer ou compléter le TCGV.

L’'utilisation, la navigation et 1’acces a notre portail Web
et/ou a nos composants Web sont gratuits. Sin embargo, 1los
servicios que ofrecemos y/o comercializamos se encuentran
sujetos a un pago por dicha prestacién de servicios,
sejoursrubio eirl podrd en algunos casos incluir un monto por
dicha prestacién o asistencia, la misma que serda indicada
siempre de manera clara en el proceso d’achat.

1. RESPONSABILITE DE L’UTILISATEUR et PROTECTION DES
DONNEES

SEJOURS RUBIO EIRL tiendra pour valables les informations


https://sejoursrubio.com/comment-aller-de-cusco-au-machu-picchu/

saisies par l’'Utilisateur ou l’Utilisateur Inscrit au moment
de sa réservation, considérant qu’il a correctement saisi ses
données (nom et prénom), telles qu’elles figurent sur son
identité valide et actuelle. document (carte d’identité / DNI
/ passeport ou carte d'immigration). Une fois les prestations
réservées et payées, aucune correction et/ou modification
n'est possible.

Les tarifs sont exprimés en euros et en dollars américains,
avec le taux de change en vigueur en nuevos soles, sous
réserve de disponibilité et/ou jusqu’a épuisement des stocks a
la journée, a la semaine ou au mois.

Ces conditions s’appliquent a l'itinéraire et aux dates de
voyage tels que demandés et désignés par l’'Utilisateur et/ou
le client.

Il est de l’obligation du client de remplir correctement les
données, la sélection des dates, destinations et autres
spécifications pour l’acquisition du service, laissant SEJOURS
RUBIO EIRL dégagé de toute responsabilité en tant que portail
Web en libre-service.

I1 est indispensable d’avoir l1’'age légal pour l’acquisition de
nos services via le portail Web : 18 ans.

2. DEVIS, RESERVATIONS PAYEES ET POLITIQUES DE COLLECTE

3. DOCUMENTS NECESSAIRES A LA REALISATION DU VOYAGE ET/0U
CIRCUIT

4. POUR LES VOYAGES NATIONAUX ET INTERNATIONAUX
5. VOYAGE DE MINEURS EN COMPAGNIE D’'UN ADULTE
6. VACCINS

7. ASSURANCE VOYAGE

8. CONDITIONS DES CIRCUITS ET FORFAITS ET MESURES SPECIALES
POST COVID-19



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

. CONDITIONS DES ETABLISSEMENTS D’HEBERGEMENT DANS LES

FORFAITS TOURISTIQUES

SECURITE DES PAIEMENTS PAR CARTE BANCAIRE
A PROPOS DES PAIEMENTS PAYPAL

PREUVE DE PAIEMENT

ANNULATION DES PRESTATIONS TOURISTIQUES
REMBOURSEMENTS

MARQUES, LOGOS ET FOURNISSEURS

SERVICES OFFERTS, ENGAGEMENT ET RESPONSABILITE DE NOTRE
AGENCE VIRTUELLE.

ETUDIANTS
AVIS
PLAINTES ET/0U RECLAMATIONS

ENVOI DE PUBLICITES ET/0U PROMOTIONS SEJOURS RUBIO EIRL

Si vous n’étes pas d’'accord avec ces conditions générales de
vente (les mémes qui sont obligatoires), vous devez vous
abstenir d’utiliser notre portail web, nos applications et/ou
nos composants web.

Nous mettons a votre disposition notre politique d’utilisation
des cookies et notre politique de confidentialité

Cordialement,

SEJOURS RUBIO EIRL

TERMS & CONDITIONS

1. Booking your Holiday

a) Your contract in respect of your holiday is made with



Sejours RUBIO, Travel RUBIO, Tours in Peru Bolivia &
DreamsPeru (‘the Company’), registered in Peru and all
bookings are subject to these terms and conditions.

b) ALl communications by the Company in relation to your
holiday will be sent to the address stated on the booking
form.

c) ALl bookings must be made through an authorised
representative of the Company. At the time of booking the
Company booking form must be completed and submitted together
with a deposit of 50% of the total cost of the booking.

d) Receipt of the deposit and booking form by the Company does
neither guarantee nor imply confirmation of the booking. No
booking shall be confirmed until the Company issues a written
notice. The Company reserves the right to refuse a booking
without giving any reason and shall in that event return any
deposit received.

e) Your holiday must be paid in full at least 30 days before
the departure date. If payment is not received by the due
date, the Company reserves the right to cancel the booking and
retain the deposit. The person who signs the booking form
guarantees payment of the total amount shown on the booking
form 1in accordance with these conditions. It 1s the
responsibility of the signatory to ensure the Company receives
payment in full by the due date. No reminders will be sent.

f) If you book within 30 days of your departure date payment
must be made in full at the time of booking.

g) All special requests, such as dietary requirements, should
be noted on the booking form.

h) The Company will provide the service as set out and
confirmed in writing.



2. Price Policy

a) The Company is under no obligation to furnish a breakdown
of the costs involved in a holiday.

b) The Company reserves the right to notify you of any
increase in price before accepting your booking.

c) After a Confirmation Invoice has been issued, unless you
choose to pay for your holiday in full at the time of booking,
the price of your holiday is subject to the possibilities of
surcharges in certain limited circumstances. However, a
surcharge will only be levied to allow for variations 1in
transportation cost, including cost of fuel, increase 1in
normal published airfares, taxes or fees chargeable for
services such as landing taxes at airports, the exchange rate
applied to the particular package or if the government or
regulatory body introduce an increase of taxes. Even then, the
Company will absorb an amount equal to 12% of your holiday
price (excluding insurance premiums and amendment charges)
before passing on any surcharge to you. Only amounts in excess
of this 12% will be surcharged. Surcharges will be notified by
a revised Confirmation Invoice sent to you.

d) If a surcharge would increase the total holiday price shown
on your original Confirmation Invoice by 20% or more, you may
cancel your booking within 14 days of the date of issue of the
revised Invoice and obtain a full refund of 70 % all payments
made to the Company and any amendment charges previously
incurred.

e) Optionally, you may choose to pay for your holiday in full
at the time of booking, in which case your holiday price will
be fixed at the cost quoted by the Company at the time. To
qualify for this benefit you should return the Confirmation
Invoice to the Company with full payment to reach the Company
within 7 days of the date printed on the Confirmation Invoice.



f) The financial commitments offered above by the Company mean
that the Company is not able to reduce the holiday prices
should the value of the Omani Rial strengthen.

3. Cancellation and Changes by the
Company

a) Occasionally it may be deemed necessary to make changes to
your holiday and the Company reserves the right to do so at
any time, and you will be notified of any changes at the
earliest possible opportunity. If a major change to your tour
is necessary, providing it does not arise from circumstances
beyond the Company’s control, you may choose (i) to accept the
change of arrangements (ii) to purchase another holiday from
us or (iii) to cancel your holiday. Compensation may be
payable in cases of major change as detailed below.

b) No compensation will be payable for minor changes. Minor
changes include minimal changes to departure and arrival
times, changes to the type of aircraft used and restaurant and
accommodation changes to a comparable or superior standard.

c) Major changes include cancellation, changes to your origen
airport, delays in departure or return by more than 12 hours
and accommodation changes to an inferior standard of
accommodation.

d) Compensation will not be paid for changes or cancellations
caused by Acts of God (Force Majeure), war, threat of war,
riot, civil strike, industrial dispute, terrorist activity,
natural or man-made disaster, fire, technical problems to
transport, closure or congestion of airports, strikes or other
industrial action, adverse weather conditions or any other
event beyond the Company’s control. It is essential that you
take out adequate travel insurance.

e) The Company reserve the right to cancel your holiday at any



time before the date of departure, even after a confirmation
notice has been sent. If your holiday is cancelled the Company
will refund in full the money you have already paid. No
compensation will be payable.

f) Transportation 1is subject to the conditions of carriage of
the carrier, some of which may limit or exclude liability.
These conditions are often the subject of international
agreement between countries and copies of the conditions,
which apply to your holiday journey, will normally be found on
the carrier’s tickets.

g) If you fail to pay the balance of the holiday price at
least 30 days before departure, the Company will treat the
booking as cancelled and levy the cancellation charges set out
below

h) The company also has the right to refuse any person as a
member of the tour, if in their opinion that person could
endanger the health, safety and enjoyment of others on the
tour. In any of the events mentioned above, the company’s sole
liability and the client’s sole remedy will be limited to a
refund of any monies paid, less the amount for services
already utilised plus administrative fees.

4. Cancellation and Changes by You

a) You may cancel your holiday at any time providing you
notify the Company in writing. The following charges will be
levied on any cancellation:

= 30 days or more 70% of Deposit
=15 — 30 days 100% of Deposit

=8 — 15 days 90% of Tour Cost



=1 — 7 days 100% of Tour Cost

b) After the itinerary is confirmed, the client is permitted
free of administration charges one set of amendments, though
will be liable for any added cost this may add to the tour,
including airline charges, hotels etc. Any further
modifications, which are instigated by the client, will incur
a charge of 250 Euros due to communication and administration
expenses that may have incurred.

5. Our Responsibilities

a) The Company does not own or manage the aircraft,
accommodation, restaurants and other facilities used 1in
conjunction with the tours arranged. While the Company has
exercised care 1in selecting providers of travel,
accommodation, restaurants and other facilities, the Company
have not had the opportunity to inspect and do not represent
that such aircraft, accommodation, restaurants, and other
facilities and services have been inspected.

b) The Company is not responsible if you or any member of your
party suffer death, illness or injury as a result of any
failure to perform or improper performance of any part of our
contract with you where such failure is attributable to (i)
the acts and/or omissions of any member of the party, or (ii)
those of a third party not connected with the provision of
your holiday, or (iii) an event which neither the Company or
the service provider could have foreseen or prevented even
with due care.

c) Should any member of your party suffer illness, injury or
death through misadventure arising out of an activity, which
does not form part of the holiday the Company has arranged for
you the Company cannot accept liability. The Company will
offer general assistance where appropriate.



d) The Company regret that no refund will be made on unused
tickets where travel, sporting event or other types of ticket,
unless a refund can be obtained from the carrier or provider.

6. Your Responsibilities

a) You are responsible for arranging your own travel
insurance, though an appropriate policy can be incorporated
into your tour package. Details of all insurance policies held
by each member of your party must be provided on the booking
form. No booking forms can be accepted without sufficient
proof that personal policies have been arranged. Please ensure
that your insurance cover applies to the specific activities
you are booking and which are confirmed on the Confirmation
Invoice.

b) Each member of the party must have a valid passport, visas
and all necessary documentation for the countries they are
touring. The Company accept no responsibility for any delay or
expense should your documents not be in order.

c) You are responsible for checking-in for flights at the
correct time and for presenting yourself to take up all pre-
booked components of your holiday. The Company cannot accept
responsibility for clients missing flights as a result of late
check-ins and no credit or refunds will be given if you fail
to take up any component of your holiday. No credit of refunds
will be given for lost, mislaid or destroyed travel documents.

d) By booking a holiday with the Company you undertake to
behave in an orderly manner and not to disrupt the enjoyment
of others on holiday with you nor to do anything to bring the
reputation of the Company into disrepute. If you breach this
clause your holiday will be terminated with immediate effect
and the Company will have no further contractual obligation to
you. The Company will be entitled to recover from the
offending party and/or the person who signed the booking form
compensation for any damage caused.



e) It is the responsibility of the person who signs the
Booking Form to disclose any pre-existing medical conditions
that members of their party may have.

f) ALl equipment and personal effects shall be all times and
in all circumstances at the owner’s risk. The Company cannot
accept responsibility for any loss or damage or delay to your
luggage or effects unless directly caused by the negligence of
one of our representatives.

7. Smoking

The Company forbids smoking in any vehicle operated by the
Company. Frequent stops can be arranged for those who desire
to smoke. All accommodation will be reserved with non-smoking
rooms, unless the client specifically requires a smoking room.
Confirmation is depending on hotel availability.

8. Waiver

The Company will undertake to ensure the safety of the client
throughout the tour, however aspects of each particular tour
may not be without an element of danger. Clients should be
prepared to sign a ‘Waiver of Responsibility’ form before they
begin their tour. This form is an understanding that all
clients need to exercise judgement and care at all times to
ensure their own safety and that of their fellow tourists.

9. Disclaimer

The Company has made all reasonable efforts to check the
accuracy of the information contained in our website. The
Company cannot however accept any responsibility for any
errors or omissions that may appear in this site.



10. Complaints

a) If you have a problem during your holiday, please inform
the relevant airline, hotel, local agent of other suppliers
immediately so that they can endeavour to put things right. If
you cannot resolve the problems, you must contact the Company
office so that they are given an opportunity to help. The
Company will not hold themselves responsible for the non-
performance of an itinerary through causes beyond their
control or when they are not notified of a problem at the
point where remedial action can be taken. In the unlikely
event that a complaint cannot be resolved at the time, your
should write to the Company within 28 days of returning home,
giving your original booking reference number and all other
relevant information. If you fail to take any of these steps
you will hinder the Company’'s ability to put any problem right
and/or investigate it fully and any right you have to receive
compensation will be reduced or completely invalidated.

b) Any dispute that may arise will be governed by World law
and both parties shall submit to the jurisdiction of the World
Courts.

c) All information given by the Company whether in writing or
orally is to the best of the Company’s knowledge and believed
correct at the time given and is given in good faith. The
booking conditions shall take precedence over any other
warranty or condition that may have been given.

11. Data Protection Act

It may be necessary for the Company to ask you for certain
personal information. Examples of this would be dietary
requirements, disability/medical or religious information etc.
This information will be kept confidential by the Company and
is available to you to inspect during the Company’s normal
working hours. It will be passed to the suppliers, if it 1is



necessary for them to know this information in order to
fulfill the Company’s contract to you.



SEJOURS RUBIO EIRL



